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ABSTRACT  
 
 
 
 
The main purpose of this study is to identify the effect of self-esteem in moderating 
the relationship between the internal and external barriers and career advancement 
among women. In this quantitative study, a set of questionnaire focusing on the 
barriers, career advancement and self-esteem was used for data collection. A total 
number of 263 women employees among the women executives at OCBC Bank (M) 
SdnBhd was selected to participate in the study. Inferential statistics (multiple 
regression and hierarchical regression) were used to analyse the data. The findings 
showed that the overalllevel of internal and external barriers in career advancement 
among women executives was at a high level and career advancement among women 
was at moderate level. Besides that, the research findings shown that there was a 
significant effect of the barriers (except for role conflict and discriminatory attitudes 
and sex-role stereotypes) on career advancement among women. The findings also 
shown that self-esteem moderated the relationship between the internal and external 
barriers and career advancement. It is recommended employer should provide 
training that can improve women executives’ self-esteem. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v 
 
 
 
 
ABSTRAK 
 
 
 
 
Matlamat utama kajian ini adalah untuk mengenalpasti kesan penghargaan kendiri 
dalam menyederhanakan hubungan antara halangan-halangan dan perkembangan 
kerjaya di kalangan wanita. Dalam kajian kuantitatif ini, borang soal selidik telah 
digunakan untuk mengumpul data yang mana berfokuskan halangan-halangan, 
perkembangan kerjaya di kalangan wanita dan penghargaan kendiri. Seramai 263 
orang pekerja wanita di kalangan eksekutif di OCBC Bank (M) Sdn Bhd telah dipilih 
untuk terlibat dalam kajian ini. Statistik inferensi (regresi berganda dan regresi 
berhierarki) telah digunakan untuk menganalisis data. Dapatan kajian menunjukkan 
bahawa halangan dalaman dan halangan luaran dalam kalangan eksekutif wanita 
adalah berada pada tahap yang tinggi manakala perkembangan kerjaya di kalangan 
wanita berada pada tahap yang sederhana. Selain itu, dapatan kajian membuktikan 
bahawa terdapat kesan yang signifikan terhadap halangan-halangan (kecuali konflik 
peranan dan sikap diskriminasi dan stereotaip peranan seks) terhadap perkembangan 
kerjaya di kalangan wanita. Dapatan kajian juga menunjukkan bahawa kesan 
penghargaan kendiri menyederhanakan hubungan antara halangan-halangan 
perkembangan kerjaya. Organisasi dicadangkan agar menyediakan latiha yang boleh 
memperbaiki tahap penghargaan kendiri eksekutif wanita. 
 
 
 
